
  
    Skip to main content
  

    
  
          
        
            
  Login


  
      


  

 



  

 




  



  
      


  
    Forgot password?  


  
    
      Don’t have an account?    

    Create account  








	Find My Rep
	Careers
	Log in
	Contact
	My account
	Log out


        

      

        
      Toggle navigation
    
    
      
      
        

          

                          
                
              
            
          


          
          
                      
                
	Disciplines
	Social Sciences & Humanities	Aging & Gerontology
	Anthropology
	Area & Ethnic Studies
	Arts & Humanities
	Business
	Communication & Media Studies
	Counseling & Psychotherapy
	Criminology & Criminal Justice
	Cultural Studies
	Economic & Development Studies
	Education
	Family Studies
	Gender & Sexuality Studies
	Geography, Earth & Environmental Science

	History
	Interpersonal/Domestic Violence
	Politics & International Relations
	Law
	Psychology
	Public Affairs
	Research Methods, Statistics & Evaluation
	Religion
	Social Work & Social Policy 
	Sociology
	Study Skills
	Vocational & Professional Studies


	Health, Life & Biomedical Sciences	Allied Health & Other Health Specialties
	Biology
	Clinical Medicine
	Health Services
	Life & Biomedical Sciences
	Nursing
	Plant & Agricultural Sciences
	Public Health
	Veterinary Medicine


	Engineering and Physical Sciences	Computing
	Engineering & Materials Science
	Mathematics, Physics & Chemistry




	Products
	Books
	Journals
	Learning Resources
	Open Access


	Resources
	Journal Authors/Editors/Reviewers
	Instructors
	Book Author/Editors
	Societies & Associations
	Librarians
	Researchers
	Subscription Agents
	Rights and Permissions
	Book Sellers
	Advertising & Promotion
	Students
	Sage Talks
	Open Access


	About
	About Us
	Careers
	Locations
	News Room





            

          
           
            
              
                





Created with Sketch.
                
                
                  
                    
                      
                        
                          
                            
                            
                          
                        
                      
                    
                  
                
              
              Search

            
            
              
                
                
Created with Sketch.
                
                
                  
                    
                      
                        
                          
                            
                            
                            
                            
                          
                        
                      
                    
                  
                
              
              Cart

            
          

                      
              
                



      
  














              

                              
                




              

                          

          
                  
      
    
    

  
  

  
    
You are here


  
    
      
      Book > Textbooks > Research Methods      

    

  



    
      
        
          
  
                              Create a flyer for "Respondent Centred Surveys"
                                                

      

    

    
          
        
    
      
              


Please select from the following options what you would like to be included in the flyer
 Table of Contents 


 Features/New to this edition 





Reviews available to include on your flyer
 
      This book is an eagerly-awaited contribution on an important topic that has received little research attention. Given the voracious demands of data users for more – and more complex – survey data, the need for a respondent-centered perspective on design has become ever-more pressing. This book rightly puts a focus on the providers of survey data, whether directly (survey respondents) or indirectly (interviewers).  
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      We are all facing declining response rates to our surveys, and our respondents increasingly expect that any worthwhile survey will conform to the best practices of the age of digital. This book introduces survey methodologists to ‘respondent-centred design’, firmly based on years of experience of improving the respondent experience of surveys at the UK Office of National Statistics. I particularly recommend Chapter 2, on principles, and the many detailed case studies that show how their approaches work.
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      Surveys aren’t the quick and easy insight gathering tools people imagine them to be. It takes a lot of work to deliver a high quality survey from start to finish. This book will help you do just that: it’s a practical guide to creating surveys in a respondent-centred and agile way, meeting the needs of respondents and data users alike, by creating something that is understandable and relevant. This will help you, as survey creators, to do the hard work to make things simple.
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      This book brings respondent-centred design front and center in survey design and administration, the philosophy being that the product (the survey instrument) should match the user (respondent), rather than the other way around. By bringing principles of user experience (UX) research into survey design, the authors turn the traditional process around, starting with respondents first, and providing concrete examples of the successes of this approach from the Office for National Statistics. 

A book ahead of its time and a must-read for both survey and UX communities.




  
          Mario Callegaro




              


    
      



 


 
      This is an important book and a must-have for anyone involved in designing or commissioning surveys. Packed with examples, it illustrates the value of adopting a respondent-centred design approach and how it can be applied.
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      The book makes a powerful case for the involvement of members of the target population in the development of the survey, building bridges between survey methodology and user design to illustrate the value and role of user insights in the survey design process.  
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      In bringing together modern design-thinking and traditional survey methodologies Laura and Emma have struck gold and landed on an approach that has the potential to influence survey design far beyond the National Statistical Institutes. 
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      "The beauty of the book is that it is highly practical and applicable across various settings. It starts by detailing the respondent-centred design principles and frameworks, but then moves quickly to explain how these can be applied in practice and even how to implement a respondent-centred approach with different levels of resources. The concrete examples from the Office for National Statistics bring the work to life.
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