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      Used as sound basis for theories in communications skills. Good easy text to read and understand.  activity and case studies useful not only for full course dirction but also for use during placement supervision.




  
          Miss Geana Wallace




              


    
      



 


 
      There are lots of good competitors for this book (e.g. Koprowska, Trevithick) but it offers a useful and wide ranging overview. Chapter on working with conflict is particularly welcome.




  
          Mr Robin Sen




              


    
      



 


 
      A good underpinning to skills for social workers.
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      Good references and points for discussion around professionalism and making challenges/dealing with conflicts in line with the PCF.




  
          Mrs Sue Williams




              


    
      



 


 
      Useful introduction
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      This text will be listed as supplementary reading to support students within the practice contact.




  
          Mrs Kay Wall




              


    
      



 


 
      This text enables students to understand the use if counselling skills in social work and the clear difference between social work practice and counselling.




  
          Dr Natalie Kenely




              


    
      



 


 
      This is an excellent book I will recommend for all students regardless of their placement type. It draws on the cores skills and values of social work, but in an accessible and readily translatable manner.




  
          Mrs Marie Ramsden




              


    
      



 


 
      I really liked this book.  Whilst SW students are unlikely to be called on to provide counselling, the skills that this book encourages students to develop are invaluable, backed up with clear explanations and a sound knowledge/value base.  I will encourage students from yr 1 undergraduates through to Master's level students to read this book.
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      With the pressures on the social work curriculum to include vast amounts of material on law, policy, needs and practice settings it is very welcome to see a book on a method of intervention. This book is practical, clearly written and useful. I particularly liked the chapter divisions and the inclusion of challenging as well as empathic skills.
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      Good clear book. Useful that it includes the professional capabilities framework for social work.
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      Excellent mix of exercises, tips for Practice, and underpinning theories. This should prove very popular with students on our Social work degree




  
          Mr Peter Mounsey




              


    
      



 


 
      This book includes some useful perspectives pertinent to the development of skills for social work practice.
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      A necessary introduction to the basic skills




  
          Mr Steven Bamlett




              


    
      



 


 
      An excellent book that looks at the practical counselling skills needed for effective Social Work Practice.
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      Really useful text with many helpful practical examples using case studies/reflective questions to help demonstrate the skills. This will be extremely useful for my students




  
          Ms Sue Westwood




              


    
      



 


 
      I really like this book as will, no doubt, the students.




  
          Ms Gill  ALBON




              


    
      



 


 
      Comprehensive text for undergraduates on qualifying courses




  
          Dr Shepard Masocha




              


    
      



 


 
      Much needed text book, students are always wanting to understand how social workers can make good use of counselling skills - some good thinking exercises, excellent chapters on managing conflict, would have liked a little more detail around managing endings.




  
          Mrs Jackie Plenty




              


    
      



 


 
      A useful text in supporting student social workers understanding of counselling skills and how they may be applied.




  
          Mr Dave Mason
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