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      The text is organized well and easy for my students to understand.  The Theory Into Practice and  Post It sidebars helped students with understanding and applying the more abstract concepts from the in-text information. For myself, it covered the material I deem most important to the study of leadership in group communication.
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      Good book for students: well laid out, easy to follow, well done!




  
          Mrs Alicia James




              


    
      



 


 
      Skill building and basic theoretical approach




  
           Andrew Gonzales




              


    
      



 


 
      A useful overview of the importance of good communication for effective leadership.  The book is well laid-out, easy to read and I think the encouragement to reflect on one's own capabilities is a very useful tool for continuous skills improvement.




  
          Ms Angela Hilton




              


    
      



 


 
      It is valuable to have a text that addresses such a 'nebulous' topic as communication, and which does so in a manner that is useful and not patronising. Worth using.




  
          Professor Brian Taylor




              


    
      



 


 
      very practical Handbook




  
          Professor Burkhard Von velsen




              


    
      



 


 
      is clear and very useful for my students




  
          Dr Manuel Sanchez Cano




              


    
      



 


 
      Managers and leaders fail because they do not recognise the importance of communication in their organisation. Teri Kwal Gamble has pointed out vital issues they need to consider in this regard.




  
          Dr Sam Usadolo




              


    
      



 


 
      Teaching BUS COM class at NAVY base. Book works perfect for student population. Thanks!




  
           Robert Cabral
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