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      “A refreshing take on crisis leadership, Crisis Management: Resilience and Change goes beyond the typical crisis communication books in its focus on a much-needed ethical and global approach to leadership in crisis management. With well-known international examples of contemporary crises, Sarah Kovoor-Misra takes us into the mindset and the role of effective leaders and their decision-making strategies in times of crisis. This must-read book fills an important need at a time when leadership in crisis management is sorely needed.



  
          Amiso M. George




              


    
      



 


 
      “Crisis Management contains real-world information with a strong understanding of today’s on-line and traditional media.”




  
          Andrea Obston




              


    
      



 


 
      “Crisis Management: Resilience and Change provides truly teachable moments moving beyond reactivity in crisis situations, providing leaders and organizations for betterment and progress following a crisis.”




  
          Diana Lynne Bruns




              


    
      



 


 
      “This is a solid text that goes beyond crisis management. It provides important information on leading and managing in a dynamic environment, and is appropriate for all business students interested in becoming leaders capable of guiding their organizations in turbulent times.”




  
          Herbert Rau




              


    
      



 


 
      Faculty is yet to deliberate on adopting the text. The book is a good read and can position students and individuals on the path to manage crisis at all levels.




  
          Dr Jonathan Chibuzo Okeke
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